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Risk Management Services is a professional business aimed at providing an
effective, personalised service to all its clients.

No large national security service is able to effectively provide this individual
attention to its clients due to the magnitude of their business and vast number of
contracts.

We are a company concerned with the reduction of unemployment. We aim to eliminate poverty
alleviation by means of empowering our personnel to achieve personal goals and stability in their lives.
Businesses throughout the world require guarding services, we offer high-quality services and we
ensure that our clients get their money's worth, after all we need you just as much as you need us.

OUR COMPANY HISTORY

Risk Management Services is a privately owned company established in 1997 by Craig Tyrone Pagel.
Today, the company is directed by Ashton Pagel, who, together with Craig, brings over 38+ years of
combined experience in the security industry. Their leadership and dedication have been
instrumental in building the company into the reputable organization it is today.

Over the past 30+ years, Risk Management Services has earned a solid reputation for reliability,
professionalism, and a strong commitment to community upliftment. The company takes pride in having
provided employment opportunities to many individuals throughout its history.

Operating under the name CST Security Risk Management Services, the business has grown from
strength to strength. A core part of its success lies in its unwavering focus on understanding the unique
needs of each client. We are committed to delivering effective, tailored services that meet the specific
requirements of every site, customer, and client.
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To provide Safety and Security within Industrial, Commercial & Residential markets with high quality
and professional guarding services at competitive prices.

VISION

Risk Management Services aims at providing all Companies with a first-class guarding solution.

RMS provides professional and quality guarding services, protecting property, inventory, employees
and tenants.

VALUES

Our staff are well trained in order to empower and create a dynamic standard of excellence in the
workplace. We instil a sense of purpose and pride in our staff and conduct regular performance
evaluations that measure how well they maintain our fundamental values and codes of ethics, which
are: integrity, dedication, customer focus, flexibility and result orientated.

For any business to be a success, it must aim at providing satisfactory service delivery. At RMS we
value our clients greatly; hence customer focus is one of our fundamental values, which has to be
maintained by all staff.

SERVICES RENDERED 4

Physical Guarding « Professionally trained monitoring
Access Control « Special Events operators
Site Patrolling « Polygraph Tests + Immediate detection & response to
Effective Client Feedback -« K9 Dog handlers incident
+ Riot Control » Proactive security with rapid escalation
protocols

+ Reliable, protection & peace of mind
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SECURE YOUR FUTURE
WITH OUR ENHANCED

SECURITY
9 ocuaroine SOLUTIONS

Industrial, Commercial & Residential Guarding Services

Risk Management Services Security guards are trained to fit into your company, so they can interact
with your personnel and clients in a natural and proactive manner. They are capable of dealing with
almost any emergency situation that may arise.

Our Security Officers are trained to conduct diligent patrols around the site and to locate any
vulnerable areas along the perimeter. Constant Patrolling is a necessity, which is why we provide a
complete and structured patrolling service aimed at reducing risk and incidents. We provide smart,
identifiable uniformed guards that do not portray a militant image. We feel that the client should
respect their security personnel and not be intimidated by them.

We offer highly competitive remuneration packages to our employees thus ensuring that the risk of
theft and intimidation is reduced. Provident Fund, 13th Cheque and Performance Bonuses are also
part of the company structure thus creating well motivated and disciplined Security officers.

We have well-trained and efficient Supervisors and Site Managers that are equipped to handle all
situations that they might encounter. Sites are visited on a daily basis by our competent Supervisors
and weekly feedback meetings ensure that the client is always informed.

SPECIALIZED SECURITY SERVICES '

SPECIAL EVENTS

Our guards are professionally trained to provide security at large and small events, including sports
matches, concerts, conferences and parties. Whatever your guarding needs, you can trust RMS to
provide a complete security solution tailored for you.

24/7 CCTV OFF SITE MONITORING '

SPECIAL EVENTS

Our 24/7 off-site CCTV monitoring division provides continuous, real-time surveillance by trained
professionals, ensuring immediate response to suspicious activity, incidents, or security breaches.
With advanced monitoring systems and rapid escalation protocols, we deliver proactive protection,
peace of mind, and round-the-clock security—no matter the size or scope of the site.provide a
complete security solution tailored for you.

Diverse Masters of

SECU Consistency and Quality
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~ YOUR
SECURITY

is our priority

SPECIALIZED SECURITY SERVICES

POLYGRAPH TESTS
We have contracted the services of an expert Polygraphist with more than 25 years experience in
Polygraphing.

All our examiners are A.P.A & P.A.S.A accredited examiners.

We offer the following services:
Truth verification and Lie detection
Specialised, Periodic and Pre-Employment testing
Integrated Interrogation

Confession Obtaining
Statement Analysis ISKIVIANAGEMENT SERVICES
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DIRECTORATE

C.EO~ ASHTON PAGEL

REFERENCES

AMONG OUR SATISFIED CLIENTS ARE:

Hexriver Lifestyle Estate: Mr Charl ~ 0715251068
PBCM Group: Mr & Ms Claassen ~ 014 592 9529

CEM Group: Ms Benita ~ 081018 7373

Edcon Group: Mr Oelofsen ~ 082 495 2018

Robotet: Ms Cindy Weston ~ 082 749 1197

Fair Price: Mr Feroz ~ 087 740 2206

Rustenburg High School: Mr Duncan ~ 064 909 1623
Anglo Group Properties: Mr Baloiy ~ 014 592 9256
Anglo Protection Services: Mr. Lourens ~ 083 396 1410
Schoongezight Estate: Management ~ 083 639 7098/079 525 6214

RISK VIANAGEMENT SERVICES

On your request we can supply you with
our full customer list with contact details.

Contactus

060 998 5210
©060 998 5210

@ admin@rmsnorthwest.co.za

Plot 238, Waterglen,
Rustenburg, 0300

SOLUTIONS

Thank you for your time and allowing us the opportunity

to present our company to you.
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